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MacDonald Industries provides expert and innovative 
bathroom solutions for public spaces. 

Manufacturing and supplying robust, cost effective, hygienic, 
environmentally friendly and timeless designed bathroom 
fittings for Commercial Offices, Education, Healthcare and 
Aged Care, Industrial, Public and Retail Amenities, Security 
and Sporting Facilities. 

MacDonald Industries offers a complete range of bathroom 
products and our Technical Consultants are here to support 
you every step of the way.

What we do



A family owned business in operation for 56 years 
MacDonald Industries has an enviable range of 
internationally renowned brands and technical 
experts to support your next project.

MacDonald Industries was established in 1966 by 
Albert (Al) Strickett as a specialist waste disposal 
equipment manufacturer and installer.  

With the involvement of his sons, Ian Strickett in 
1980 and David Strickett in 1982, the company 
expanded into commercial washroom equipment, 
urinal controls, flush valves, commercial stainless steel 
washroom equipment, metered (timed flow) faucets 
and shower fittings, thermostatic mixers, back flow 
preventers, pressure reducing valves, water hammer 
arrestors, solenoid valves and other specialized 
commercial washroom equipment. During this period, 
with investment in research and development, the  
business began manufacturing electronic sensor 
equipment for W.C. pans and faucets.
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In 2020 Ian and David’s nephew, Andrew Maddren, 
purchased the business continuing the family 
connection.  

Since the establishment of the 1992 Building Act,  
New Zealand has had one of the most modern 
approaches to building regulation in the world. 
As innovators MacDonald Industries were the first 
to introduce a mains pressure flush valve in New 
Zealand (Zurn) and now dominate the market for 
flush valves in New Zealand.

MacDonald Industries purpose is to research, develop 
and manufacture innovative fluid control systems and 
search the world for the best delivery technology and 
make it available to the construction industry in New 
Zealand and Australia. This way MacDonald Industries 
also ensures it maintains its position as market leaders 
in commercial plumbing solutions. 

MacDonald Industries is a solution led sales 
organization with light manufacturing and assembly 

Who we are

A family owned business in operation for 56 years MacDonald Industries 
has an enviable range of internationally renowned brands and technical 
experts to support your next project.
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of electronic commercial washroom products.  
MacDonald Industries has considerable experience 
and success in developing electronic controls for high 
security plumbing and works closely with prisons, 
hospitals and mental health units with bespoke 
solutions for these unique environments.

MacDonald Industries is based in Auckland with a 
branch in Christchurch, and employs twenty staff 
across New Zealand.

56
YEARS

1966-2022

CELEBRATING



 

 

Working Together
Technical Expertise at your fingertips. 

At MacDonald Industries we provide Technical Consultants 
that work alongside specifiers, architects, user groups, project 
managers and other experts to develop specialist solutions for a 
range of industries and commercial users.   
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Our product solutions for hospitals 
and health care include:

  Biosafe hygiene and infection 
control

  Mixers and taps with low volumes 
of standing water 

   Mixers and taps with smooth 
interiors 

  BIOFIL terminal filtration 

  BIOSAFE hygienic spout 
outlet 

   Anti-Scalding safety 

  Ergonomic controls

   Electronic mixers for reduced  
water use

   Rimless toilet suites

   High security shower heads

   Anti-Ligature fixtures

We develop specialist solutions for:

  Laboratories

  Hospital and Health Care

  Food Processing

  Accessible and disabled

  Aged care and accessibility

 Education

 Public Amenities

  Correctional and Custodian

 Mortuary and Funeral Homes

 Retail

 Mining, Oil and Gas

  Industrial and Manufacturing 
plants



Our Suppliers
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ASI JD MACDONALD 
Bathroom Accessories

DELABIE 
Timed Flow Taps and Shower Controls, 
Thermostatic Mixing Controls

JRGUMAT 
Thermostatic Mixing Controls

KWC FRANKE 
Stainless Steel Fixtures

MACDONALD INDUSTRIES 
Solo Flow Controllers

RAK 
Ceramic Sanitary Accessories

SCALEMASTER 
Scale Inhibitor

WARDEN 
Security Plumbing Controls

WILKINSON HI-RISE 
Rubbish and Linen Chutes

WISA 
Inwall Cisterns

ZURN WILKINS 
Toilet and Urinal Flush Valves,  
Backflow Prevention

WISAR



Delabie
DELABIE offers an outstanding range of products 
and unique solutions in terms of water saving, 
hygiene, accessibility, safety, vandal resistance 
and ergonomics. DELABIE’s products are 
internationally renowned for their reliability  
and durability.

MacDonald Industries have been working with 
Delabie for over 30 years.  

MacDonald Industries stock a wide range 
of Delabie products in both Auckland and 
Christchurch.

For more information on Delabie visit: 

 delabie.com
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https://www.delabie.com/


KWC Franke 
Thanks to innovative and intelligent washroom 
and sanitary solutions KWC Franke Water 
Systems offer high quality stainless steel products 
for public, semi-public and commercial use. 
Here KWC Franke particularly concentrates on 
the development of complete sanitary systems, 
which are designed for durability, quality, 
functionality and appearance.  From standard to 
bespoke products, KWC Franke and MacDonald 
Industries can deliver a washroom solution for any 
specification, project or budget. 

MacDonald Industries has been working  
alongside KWC Franke in the New Zealand 
market for over 15 years.

MacDonald Industries stock KWC Franke Stainless 
steel sanitaryware including toilets, urinals and 
accessories in both Auckland and Christchurch.

For more information on KWC Franke  
please visit: 

 ws.franke.com

7 
 / 

 M
A

CD
O

N
A

LD
 IN

D
U

ST
RI

ES
   

  

https://ws.franke.com/main/en/ws.html


ASI JD MacDonald
ASI JD MACDONALD specialise in supplying a 
vast range of Commercial washroom hardware 
products inclusive of Hand Dryers, Baby Change 
Stations, Soap Dispensers and Toilet Roll Holders. 
Innovative and durable in design, the range offers 
designers a clean finish that can be seamlessly 
incorporated into commercial bathroom interiors.

MacDonald Industries have been working with  
ASI JD MacDonald for 56 years.

MacDonald Industries stock a range of ASI 
Bathroom hardware in both Auckland and 
Christchurch.

For more information on ASI JD Macdonald  
please visit: 

 jdmacdonald.com.au
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https://www.jdmacdonald.com.au/


RAK Ceramics
The R&D laboratories of RAK Ceramics are always 
at the forefront of technology and were the first in the 
world to provide antibacterial solutions for interior 
design in 2009 thanks to the development of special 
certified antibacterial glazes.

Today, with the new RAK-Sanit range, RAK Ceramics 
offers an even wider range of solutions for floors, walls 
and sanitary ware, made with glazes that inhibit the 
growth of bacteria reducing the possibility of contagion 
and contributing to healthier environment. RAK-Sanit is 
the ideal solution for modern and safer hospitals, schools, 
public and private offices, restaurants. Hotels and for all 
spaces where hygiene is of primary importance.

RAK Toilets, basins and urinals will provide style and 
practicality to every bathroom, the RAK range is 
unsurpassed. Careful thought has been given to each 
product we stock, each meeting or exceeding current 
WELS ratings, where applicable. From child friendly 
toilets through to the most practical range of accessible 
compliant products, RAK will provide the ultimate solution.

MacDonald Industries has been working with RAK 
ceramics in New Zealand since 2014 and stocks a 
range of products in Auckland and Christchurch.

For more information on RAK please visit: 

 rakceramics.com
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https://www.rakceramics.com/australia/en/
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Our People
Technical Experts supporting your project.  

It’s common to find employees at MacDonald 
Industries who have worked with the company 
for over 20 years, and who have worked in the 
industry their entire lives, and travelled the world 
researching plumbing solutions.

This is the norm with MacDonald Industries 
employees. You will find registered Plumbers, 
Gasfitters and passionate professionals with 
a wealth of practical hands-on experience in 
product selection, installation and ongoing  
after-sales technical support. 

Chris Ford
Managing Director
P: +64 9 220 4706 
M: +64 (0)21 707 866
Chris.Ford@macdonaldindustries.co.nz

Grant Peters 
Research and Development Manager
M: +64 (0)21 943 449
Grant.Peters@macdonaldindustries.co.nz

Martin Hamill 
Technical Director 
M: +64 (0)27 483 1584
Martin.Hamill@macdonaldindustries.co.nz

Dave Hilton 
Technical Consultant  

M: +64 (0)274 751 222 
David.Hilton@macdonaldindustries.co.nz

Andrew Chaney
Business Development Manager
M: +64 (0)274 758 885
Andrew.Chaney@macdonaldindustries.co.nz

Vince Shelby 
Technical Consultant
M: +64 (0)277 002 975
Vince.Shelby@macdonaldindustries.co.nz

Andrew Maddren
Director
P: +64 9 220 4705 
M: +64 (0)21 861 824
Andrew.Maddren@macdonaldindustries.co.nz

Ian Strickett
Technical Advisor
P: +64 9 220 4707 
M: +64 (0)21 758 883
Ian.Strickett@macdonaldindustries.co.nz

Zaina Ali
Technical Consultant
M: +64 (0)27 437 2653
Zaina.Ali@macdonaldindustries.co.nz

Jeanette Mihaljevich
Sales Consultant
M: +64 (0)27 230 8686
Jeanette@macdonaldindustries.co.nz
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Case studiesCase Studies
MacDonald Industries has been involved with an 
extensive range of prominent commercial projects  
over the last 56 years. Supplying bathroom fittings  
for shopping malls, education, healthcare and aged 
care facilities. 

Some of these projects are shown below.  
For more case studies please visit our website 
Macdonaldindustries.co.nz
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Project: Tiaho Mai Mental Health Unit - 
Middlemore Hospital
Sector: Hospital
Location: Building 10, Middlemore Hospital,  
Hospital Road, Otahuhu, Auckland
Completion: October 2020
Architects: Klein
Building Services: Hawkins Construction
Plumbing Subcontractor: Hanlon Plumbing

Products supplied for the 82 inpatient bed Tiaho 
Mai Mental Health Unit included:
 Delabie High Security Shower Rose
 KWC Franke High Security Toilets
 KWC Franke High Security Basins
 MacDonald Shower and Basin Tapware
 RAK Ceramics Toilets
 RAK Ceramics Basins
 Warden Electronic Plumbing Control System
 Zurn Toilet Flush Valves
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Project: Aotea Centre Refurbishment, 
Auckland
Sector: Conventions, Venues & Events
Location: 50 Mayoral Drive, Auckland
Completion: March 2019
Architects: S&T Architects
Main Contractor: NZ Strong Group Ltd
Hydraulic Subcontractor: Quix Commercial Ltd

Products supplied for the refurbished bathrooms:
 RAK Resort Wall Hung Toilet Pans
 RAK Venice Wall Hung Urinals
 RAK Compact Accessible Wall Hung Toilet Pan
 Delabie Back Rest - DE510629
 Zurn Toilet Single Flush Valve
 Zurn Access Panel
 Zurn Waterguard Urinal Sensor System
 Zurn Waterguard Urinal Sensor System
 MacDonald Grab Rails
 MacDonald Polyethylene Baby Change Table
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Project: ASB Waterfront Theatre, Auckland
Project: ASB Waterfront Theatre
Sector: Arts and Entertainment
Location: Wynyard Quarter, Auckland
Completion: 2016
Architects: Moller Architects

Products supplied for the refurbished bathrooms: 
 RAK Toilets and Urinals  
 Delabie mixers and taps 
 Zurn Flush Valves, Shower Mixer
 Urinal Flushing Systems
  Wilkins Back Flow Preventor, Pressure Reducing 

Valve
 Delabie Soap Dispensers, Back Rest 
  ASI Toilet Roll Dispensers, Paper Towel Dispenser 

and Bin, Shower Seats
 KWC Franke Sanitary Towel Disposal & Waste Bin
  MacDonald Change Table, Clean Seal Slide 

Shower Set, Grab Rail, Corner Shower Track, Mirror
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“Technical expertise is often reported to me as getting harder and 
harder to find in the plumbing industry. I am proud to lead a company 
that bucks this modern-day trend. At MacDonald Industries we 
search out and recruit experts in our field with a wealth of technical 
experience and who are passionate about finding the right solutions 
for our customers.   

We benefit from having outstanding personal relationships with our 
suppliers of a nature that you only find in family-owned and managed 
businesses. Like us, our suppliers such as Delabie and KWC Franke 
are still family-owned businesses and as such the relationships are 
something special, and something we don’t take for granted.”

Chris Ford  
Managing Director



Chris Ford
Managing Director

P: +64 9 624 1115 
M: +64 (0)21 707 866 
Chris.Ford@macdonaldindustries.co.nz

Contact
We look forward to working with you. If you require any more information please contact us.

Auckland    

+64 9 220 4712

20 Carr Road
Three Kings
Auckland 1042

PO Box 27555
Mt Roskill
Auckland 1440 
  
 

Andrew Maddren
Director

P: +64 9 220 4705 
M: +64 (0)21 861 824
Andrew.Maddren@macdonaldindustries.co.nz

Christchurch

+ 64 3 341 0178

3/32 Hayton Road
Wigram
Christchurch 8042

Wellington

+64 4 569 8033

macdonaldindustries.co.nz

Melbourne

+61 48 753 2568

https://www.macdonaldindustries.co.nz



